OCTOPOXXHO, MOLUEHHUKMU!

HEJIb3H nepexoamtb MO  CCblIKam
M3 KOMMEHTapuveB B MapKeTrencax,
OCTaB/IE€HHbIX Monb3oBaTeENAMU.
2TO MOryT 6bITb GULLNHIOBbIE CaWUThHI.

DdOUWKMHIoBbIK CcCanvT — 3TO  cauT,
Ha  KOTOPOM  MOXHO  OCYLLECTBUTb
nepeBoq AeHer c cobCTBEHHOW KapTbl
Ha KapTy MOLUEHHMKa.

Ewe oauH BUA
MoLUeHHMn4yecTBa!

HEJ1b3 nepenasaTtb NOrMHbl U Naponu
OT aKKayHTOB Ha MapKeTrnencax.

CxeMa MoLUeHHUYecTBa:

MOLLUEHHWMKWN OTMEHAIOT OCbOpMﬂeHHble
MOKYIMNKWM M BO3BPALLAKOT 3a HUX OeHbrn
Ha cBOW GaHKOBCKME KapTbl.

i Byknet NoAroToBeH ¢ NOMOLLbIO VIHd)OpMaLLMM ¢ canTa PockayecTtBo




UTo Takoe MapkKeTnneunc?
MapkeTnnemnuc — nnatpopma

0191 2NEKTPOHHOW TOProBnn, Ha KOTOPOM

TOBapbl OAHOBPEMEHHO MpoaatoT
MHOXXeCTBO MNnpoaaBLLOB.

Kak npaBubHO BbiGUpaTb
ToBap Ha MapkeTnnencax?

NMpoBeguTe MUHU-UCCELOBAHUE:!

S

2.

CpaBHUTE LieHbl BE pa3HbIX
nnatpopmax.

Moceture caunt odunumanbHbIX
OUCTPUNOBLIOTOPOB ToBapa
7 nocMoTpute  ero peanbHyto
CTOUMOCTbD.

LleHO HQa MOpKeTI‘I/'IeVuICG He AO/DKHA
6bITh 3AHMYKEHHOMN. Ecnn TOBAP
rnpeannararT KYTnTb 3¢ rosiLeHsl,

TO, BEpOSATHee BCero, repen BAMK rnoaaesika.
Mo gaHHbIM  Digital B34 (nnatgpopma
a8 BeneHus 6u3Heca) rnogaesIkamMm
3aro/1HeHo 6os1ee 30% rpuniaBKoOB.

U3yunTe oT3bIBbl O TOBapeE.

B WHTepHeTe ecTb CauTbl, MNOCBALIEHHbIE
OT3bIBAM [OKynaTesies, A TAKXKe HA CaMuX
rnaaTopmMax roan OCTABISIOT KOMMEHTAPUM
B KQpPTOYKe ToBApA.

3apanTe BOMpoOChI NpoAasLy O ToBape.
lMpoaaBeL 3anHTEPECOBAH B rNpOoAa)Xe TOBAPA,
no3TOMy AO6POCOBECTHBIN MPEAnPUHUMATETb
6yger OXOTHO  OTBeYATb HA  BOMPOCHI.
He 6oviTeck 3arpocuTb AOMNO/THUTE/IbHbIE POTO
v BMAaeo ToBapa. Eciv gegexkT XxopoLwlo BuaeH
Ha ¢OoTO M BMAEO, LWAHCbI HQ BO3BPAT AeHer
30 6pPAKOBAHHbIVI TOBAP BbILLIE.

OnnayuBauTe MOKYNKy ToBapa
npyv Nony4YeHun.
an 3aKa3se ToBApA rno BO3MOXXHOCTUN

Bbl6MpQALiTe OMIATY 30 HEro rpu rosyYeHmu,
YTO6bI Mepen MoKy MKOWM MOXXHO 61710 OCMOTPETL
U NPOBEPUTL TOBAP HA HasAnYme 6pakxa.

MapKeTnnemncsl, B

3awumTa noTtpebutenen
NP NOKyrnke ToBapoB

Ha MapkeTnsiencax
CcCOoOoTBETCTBUU

C 3aKOHOM O 3alMTe NpaB NnoTpebutenemn
oT 07.02.1992 Ne 2300-1 (manee — 3akKoH),

KBanmndumumpytotcs Kak

arperatopbil

MHboOpMaLUMKM O ToBapax WM Yycnyrax
M MMetloT 06A3aHHOCTU U OTBETCTBEHHOCTb
nepen NoTpebuUTeNnaMu:

1

MapkeTnnemc o06da3aH packpbliTb MHPOPMALLUIO
O TOM, KTO 4BAdeTca MNpopaBLoM (MyHKT 1.2
cTaTby 9 3aKOHa), C yKazaHMeM HauMeHOBaHMS
W OTOenbHbIX pekBusuTos (OMPH/OMPHUNM).
21a MHOOPMALIMA MOXET 6bITb B KAPTOYKE
TOBAPQ, B CBeAEHMSAX O 3aKA3€e, B 3/1IEKTPOHHOM
yeke.

3a KayecTBO TOBapa OTBEYaET M3roTOBWUTESb,
HO CBOM TMPETEH3UU MOXXHO MNpPeabaBAATb
Takke W npogaBuy (ctatbm 18, 19 3akoHa).
CaM MapKeTrienc, ecim OH He dB/FeTcs
MpPoAABLIOM TOBAPA, He AO/MKEeH MPUHMMATb
M PACCMATPUBATHL [MPETEH3UU O KAYecTBYy
TOBAPQA, HO MOXET BbICTYNATb MOCPEAHUKOM
npuv nepega4ye rnpeTeH3unv 1 OTBETOB HA HUX.

Ecnn HepocTtaTtok 6bls1  OOHapy)keH nocne
npuobpeTeHuns TOBapa, noTpebuTento
peKoMeHOyeTca O3HAKOMWTbCA C YCNOBUAMM
BO3BpaTa ToBapa (HanpaBneHua MnpeTeH3unun),
MPOMNMUCaHHbIMW Ha canTax MapKeTnIencos.
Harnpumep, Ha HEKOTopbIX  M1aTdopmMax
HeobxoanMO 3Aro/IHUTb 3ASBKY B «/TMYHOM
KaBUHEeTe», rNPUIOXKUB MNpK 3TOM GOTO U BUAOEO
TOBAPA C AepEeKTOM.

[Nocne 3aaBNeHUs MPEeTeH3UM Mo KadecTBy
nponaseL, ob¢a3aH MPUHATb TOBAp
HeHagonewallero KadecrBa y Motpebutend
1 B Cnydae HeobxoaMMOCTM MPOBECTU MPOBEPKY
KayecTBa ToBapa (MyHKT 5 ctaTtbu 18 3akoHa).

Ecnwn BO3HUKaeT crop O nprnymMHax
BO3HUKHOBEHWA HeOOoCTaTKa, TO MpoBOAUTCA

9KCMepTM3a ToBapa 3a CYeT npofaBua (MyHKT
5 ctaTtbu 18 3akoHa).

Ecnn rapaHTUMHBLIN  CPOK MeHee [OByX
NneT, 1 HepocTaTkM ToBapa OBHapyXKeHbl
noTpebuTenem no UCTeYeHUM rapaHTUMHOro
CpOKa, HO B Mpepenax AByx feT, noTpebuTenb
BNpaBe NpeabaBUTb MNPOAaBLYy MPEeTeH3UIO.
B 3TOoM cnydyae notpebutenb OO/MKEH caMm
[OKa3aTb (TO ecCcTb [IPOBECTM 3SKCNepTu3y
30 CBOM CYeT), 4TO HepjocTaTKM ToBapa
BO3HUKNWM OO ero nepenadm notpebutento
MY Mo MnpuYMHaM, BO3HUKLLMM [LO 3TOro
MOMeHTa (MYHKT 6 cTaTbh 18 3aKOHa, NyHKT 5
cTaTbyh 19 3aKoHa).

B TeyeHue rapaHTUMMHOro cpoka (o0 Hem
npoaaBeLl AO/MKEH COOBLUNTb Mpu MPOAAIKe
TOBAPA) NOTPEBUTENIO HE HY)KHO MPOBOAUTb
SKCMepTM3y 3a CBOM cYeT (MYyHKT 6 cTaTbn 18
3aKoHa). [1oCTaToYHO 06PaATUTLCA K MPOAABLLY
C TrpeTeH3Men, YyKasaB Ha BblgBNEHHbIE
HegoCTaTKM U 3as9BUTb OOHO U3 TpeboBaHWM
(NyHKT 1 cTaTbm 18 3aKoHa):

noTpeboBaTb 3aMEHbI Ha TOBAP 3TOM YKe MapKu
(Mogenn, apTukyna);

noTpeboBaTb  3aMeHbl Ha  TakoW ke
TOBap 4Opyron Mapku (Momenu, apTukyna)
C COOTBETCTBYIOLLMM MEPECYETOM MOKYMHOW
LLeHbl (3aMeHQa OCyLLeCTB/IAETCS 3a 7 AHEN);

noTpeboBaTh COPA3ZMEPHOro YMeHblUeHUs
MOKYMHOM LieHbI;

notpeboBatb 6e3BO3ME3QHOr0 YCTpaHeHud
HegoCTaTKOB ToBapa WM  BO3MelleHWd
pacxofoB Ha UX MCMpaBieHWe noTpebutenem
UNU TPETbUM NULIOM (cpok — He 6osiee 45
aHen);

OoTKasaTbCAd OT  MUCMOMHEHMUA
Kynnuv-npogaky ToBapa W noTtpeboBaTtb
BO3BpaTa YrjadeHHOM 3a TOoBap CyMMbl
(TpeboBaHME paAccMATPUBAETCS B TedYeHue
10 gHe). [To TpeboBAHMIO NPOAABLIA M 30 ero
cyeT noTpebuTesns Ao/MKeH BO3BPATHUTL TOBAP
C He4OCTATKAMM.

0oroBopa



